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Quality Assurance Claims Policy 

1.0 Purpose 

This procedure documents the Corporate Claims Policy. 

2.0 Intent 

Fulton County Processing takes tremendous pride in its ability to provide exceptional product, quality,

and service to its customers.  Understanding your needs is important to us and we will strive to meet 

those needs in our contract review process.  As a service center business, we do not have full control of 

all steel manufacturing processes.  We do select key suppliers with varying capabilities to best match 

your needs with products available.  

FCP readily accepts the challenge of difficult applications and pursues continual quality improvements;

however, it is important that the customer understand our procedure regarding claims resolution.  This 

policy is intended to expedite fair and equitable settlement of claims.  Claims will not be considered if 

submitted six (6) months or longer after material ship date.  Additionally, credits or debits for accepted 

claims must be taken within six (6) months of notification of the claim’s acceptance. 

3.0 Instructions 

3.1 FCP’s basic quality policy calls for material value plus freight (if applicable) less scrap credit.

Any other charges are considered consequential and incidental.  These charges are outside the 

scope of this policy.  All claims must be submitted with supporting evidence.  Each claim is 

handled separately and will not be considered precedent for future claims. 

3.1.1 First and foremost, we require the purchaser to provide FCP coil numbers as

unquestionable traceability on any type of claim.  Heidtman Steel is committed to 

traceability and identification; and requests the same of its customers. Traceability will be 

verified with chemical analysis. Representative samples must be made available for 

review or the claim will not be honored. 

3.1.2 FCP does not accept extraneous and consequential charges as part of any

claim. FCP must be notified immediately if defective material is encountered and does

not clear up after 10% of a coil is run. 

3.1.3 FCP sells its product to industry standard tolerances with regard to

dimensional tolerances, shape and camber. If a customer's requirements in these areas are 

more restrictive, the requirements will be addressed during contract review.  The 

restrictive tolerances must be identified on the customer purchase order; otherwise, 

standard tolerances apply. 

3.1.4 FCP sells its product to ASTM / SAE requirements for chemical analysis.
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Product check tolerances are enumerated in appropriate ASTM / SAE specifications.  
Fulton County abides by these tolerances in the case of killed steel only.  There is no
basis for claims for chemical analysis variations for non-killed steels except where an 
error in application is evident, as referenced in the ASTM / SAE specifications. 

3.1.5 Fulton County cannot honor a claim for rust on hot roll black, pickle-dry, or other dry
orders where proper loading / packaging instructions have been adhered to. Other types 
of material are subject to the following criteria: 

3.1.5.1.1 Claims for uncoated products that have been properly oiled will be 
considered only if the claim is received within thirty (30) days from 
date of shipment. 

3.1.5.1.2 Claims for "white rust" on galvanized material which has been chem-
treated and oiled will be considered only if the claims are received 
within sixty (60) days from date of shipment. 

3.1.5.1.3 Claims for "white rust" on galvanized material which has been chem-
treated but not oiled will be considered only if the claims are received 
within fourteen (14) days from date of shipment. 

3.1.5.1.4 Claims for "white rust" on galvanized material which has not been 
chem-treated will not be considered unless material is noted as 
received wet or not properly protected. 

3.1.5.1.5 Claims for slit product that is under .250 gauge that has less than 1/2" 
of trim to split or material that is over .250 with less than double the 
gauge per side for trim..

3.1.6 Fulton County maintains a weekly scale weight test, program at all of our facilities.  In
addition, all scales are adjusted and certified by an outside source at regular intervals. 
Our scales are certified to appropriate standards.  Fulton County cannot honor a weight
discrepancy on actual weight that is less than +/- l% of our reported weight.  We will 
consider claims for discrepancies that are greater than +/- 1% on an individual basis. 

3.1.7 In accordance with accepted industry standards, Fulton County acknowledges that coil
steel, by nature, may have occasional imperfections affecting surface or formability. 
Such imperfections are inherent to the steel making process. As a result, Fulton County
reserves the right to impose minimum allowable claim levels of up to 2% by weight. In 
said cases, only that portion of the claim in excess of the established standard shall be 
considered valid. When cut lengths are ordered, it is our practice to discard individual 
sheets having abnormal imperfections. The sorting of such infrequent imperfections on 
coil orders is not possible. Accumulations are outside the scope of this policy and are 
subject to negotiation. 
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